Channel Support Specialist

Position: Channel Support Specialist
Job Number: 1111-16

Status: Full Time

Job Description:

Channel Fusion is an integrated channel marketing services company and a provider of
below the line marketing services that help companies and their independent retail
partners/distributors better work together in co-marketing their products/services - we call
it channel fusion. Our vision is to provide companies with exclusive or semi-exclusive
distribution networks with a complete package of all channel marketing solutions under one
roof to increase efficiency and effectiveness while decreasing costs. We want to be a valued
extension of our client's marketing department by simplifying the channel marketing
process and increasing its efficiency and effectiveness.

The successful candidate will be a motivated self-starter with a strong work ethic who
possesses excellent organizational skills, demonstrated professional written and oral
communication skills, dedication to client service and the ability to multi-task. The daily
function includes utilizing the proprietary cooperative marketing management program,
reviewing and auditing dealer claims to determine compliance based on client program
guidelines as well as providing high touch phone and email support to our client’s dealer
network.

Bachelor’s Degree preferred. Ability to communicate verbally and through writing in
French is desired. Strong math skills, attention to detail and proficiency in MS office
products including Word, Excel, PowerPoint, and Outlook are highly desirable.

Channel Fusion offers a fun, family-focused environment, competitive wages, and a
comprehensive benefit package. To apply for this position, e-mail a resume and cover letter
including salary requirements to Human Resources at jobs@channel-fusion.com.
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